No Wrong Door to Finding Aging Services and Support
“I just need a little help for my mom who can’t drive anymore.”  “We need to find transportation to help maintain her independence.” “My husband needs in-home care following rehab discharge.”  “I have to move my grandmother to a nursing home, where do I look.”  “Is there some program that will help my father pay for his prescriptions?”   These are common questions for individuals dealing with an elderly family member.  With all the services available in Culpeper, where do you go to find the answers to these questions?  

In an effort to make finding information as easy as possible the 5 counties of PD9 (Culpeper, Fauquier, Madison, Orange and Rappahannock) are working to establish “no wrong door” into aging services.  Local agencies and organizations are working together to share information with each other so that eventually no matter where you call, you will get quick and accurate connection to the aging services you need and want.  In the meantime, this article highlights some of the places you can contact to get you started.

For issues related to older adults and their families, the first call should be to the Rappahannock Rapidan Community Services Board/Area Agency on Aging (RRCSB/AAA) as they are the region’s specialists in aging services. They provide a comprehensive array of services and support for seniors and their families.  RRCSB/AAA has Senior Advocates on staff who help answer questions and connect you to the services you need, both those provided by the RRCSB/AAA itself and those offered by other providers in the community.  These services may be transportation services, adult day care, In-Home services, prescription drug programs, food services, volunteer opportunities, case management, home repair, money management, benefit programs and emergency services.  Call 825-3100 and ask for Aging Services.  

Piedmont United Way’s First Call for Help (540-825-7569) is an information and referral clearing house serving local residents of all ages. They are able to provide information on the available resources in the community; be it an agency or volunteer group.   Monica Creel and the staff of First Call for Help know a great deal about where to get help with things like bill paying, food vouchers or shelter in and around Culpeper.  They also can tell you about how to apply and who is eligible for these services.  

Another potential resource is your local Department of Social Services.    Supports available from the five local offices include Adult Services/Adult Protective Services, Auxiliary grants (adult care residence or adult family care home assistance), energy assistance (fuel assistance, crisis assistance, and cooling assistance), food stamps, general relief, and Medicaid.  

For those of you who are computer savvy, Senior Navigator (www.seniornavigator.org) is a great way to get local and state information on the internet.  The Senior Navigator website has free information about community health and aging resources.  Senior Navigator provides information on health, housing and long-term care, transportation, caregiving, and support groups in your local community.  

No matter where you start, you will find the answers to your questions and referrals to local services.  These resources can make it easy for older adults and their caregivers to get information that will help them know what their options are and make informed decisions when they need support and services.

